
 
Standard Recall Procedures (SRP)  

 
For imported food products including meat, seafood, fresh fruits and 

vegetables and processed food/food appliances 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

Importers receive complaints, feedback or notification from 
customers, suppliers, competent authority of the exporting 

country, or SFA that a product imported is identified as having a 
reasonable possibility that use or consumption of the food could 

cause adverse health consequences 

Effectively and efficiently remove from the 
market place any product which is potentially 
unsafe 

1. retrieve the food product from the market 
place 

2. dispose of the food product accordingly 

Report on the recall, including the action taken 
to prevent a recurrence of the problem 

Voluntary recall by importer 
Mandatory recall 

instructed by SFA 

Inform SFA of the problem 

Obtain and consolidate all necessary 
information about the food product 

Stop the distribution and sale of the affected 
product as soon as possible 

Notify other relevant parties, include: 
1. the distribution network/chain, trade 

customers, retailers 
2. the public (consumer level recall) 
3. food industry organisations 


