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Section 1. Quick Setup Check

Printer Supported? No, not supported

(Goto STEP 1)

Install and print from

a supported printer

Yes, supported | ¢ = = = = = = - - - - - - -

Printer Postscript
Driver installed?

No, not installed_ .ﬁ

(Goto STEP 2)

Install the
Postscript driver

Follow the instructions
in Appendix C

Postscript driver
chosen?

. (Goto STEP 3)

No, not correct

(Details of Step 1 to 4 can be found in page 3)

Choose the
Postscript driver

Follow the instruction
in Appendix A
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Section 2: Quick Setup Check — Descriptions
STEPS DESCRIPTIONS
1 Ensure that the printer is in the AVA printer compatible listing.
In order to deploy the applet for printing, please ensure that the printer for printing is
listed within the compatible printer listing.
The compatible printer listing can be obtained from Annex 1 of the link below:
https://licencel.business.gov.sg/quidelines/web/help-internet/phidelity-printers-watermark-
compatibility-list
2 Ensure that the correct printer postscript driver is installed.
For individual printer make and model, ensure that the “Postscript” or “PS” drivers are
installed.
3 Ensure the installed Postscript driver is chosen (Already installed in Step 2)
For driver verification, please refer to the instructions in
Appendix A - Selecting the Printer driver
4 Ensure that the correct version of java run time (JRE) is installed.
To verify the java version installed, please follow the instructions in Appendix B -Java
Version Check.
It is recommended that latest Java runtime edition (JRE) be used. You can download a copy
of the latest JRE from the following location:
http://www.java.com/en/download/index.js
Instructions: Click on “Free Java Download” to start downloading. The JRE instruction page
will appear next. Follow the instructions stipulated.
5 Ensure that license website is in exception list of Java and Java security is not in “Very
High” mode. Please follow the instruction in Appendix D ~Add URL to Java Exception List
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Appendix A - Selecting the Printer driver

STEPS
1. Click on ‘Start’ — ‘Printer and Faxes’
-2 Printers and Faxes E]@
L3

Fle Edit Yiew Favorites Tools Help 1
) ) O >
€ 2 l_? 7’ Search f Folders
Address |C,,‘J Printers and Faxes [v] 52
Mame Documents | Status Comments Lo
Q 'ig.,aAZ-LZ‘t-Q on HEBE o Unable ta...
@ £dd a printer \3:; Microsoft ¥PS Document \Writer o Rea:y
. . iz POFCreator o Ready eloc Printer
) SRy q;a Phidelity Secure Printer o Ready

See Also kS

Note: Screen capture for illustration purposes only

2. Right Click on the desired printer for verification. Choose ‘Properties’.

3. At the printer properties, proceed to the ‘Advanced’ tab and ensure the settings are set in

accordance to the below screen capture:

IRepIaced by your actual printer namel
R

_— - Y

21 Samsung ML-2570 Series PS Properties

General | Sharing | Ports | Advanced |Security Device Settings

(&) Always available
() Available from | | | |

Priciity: |1 E

Diriver: [v] [ Mews Driver... ]

7 (%) Spoal print documents so program finishes printing faster
() Start printing after last page is spoolked
(&) Start printing immediately

() Print directly b the: printer

[ Hold mismatched documents

Print zpooled documents first

[ Keep printed documents

Enable advanced printing features

[ Printing Defaults. .. ][ Frint Processor... ][ Separator Page...

[ Ok, H Cancel ]

Use the drop-down list to choose the driver
of choice.

[Note: The printer choice should be
according to your printer make/model.
Additionally it must end with ‘PS’ at the end
of the printer naming]
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o Important: You must ensure that printer driver with “PS” is chosen.

If the driver name ending with “PS” is missing, it is indicative that

you have not installed the driver properly.

Do proceed to STEP 2 of guide to follow the instructions thereafter.

4. Click on ‘Apply’ to commit the changes.
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APPENDIX B - JAVA VERSION CHECK

Appendix B - Java Version check

STEPS:

1. Open the Control Panel. (Proceed to Start— Control Panel)

- Control Panel

File  Edit Favorites  Tools  Help

Qe - )

View

@)
¥ POsearan |

Folders -

WE)

ess | @ Control Panel

Mae

°

[ Switch to Categary View &

=4

See Also €3 Accessibilty Optians

& Windows Update
@) Help and Support

o

Display

il

o

QuickTime

&

System

=

—a

Add Hardware

[
5
Folder Options

me

MobileMe Preferences

il

Realtek HD Sound Effect
Manager

=)

Taskbar and Start Menu

D 4o

Add or Remave Administrative Todls
Programs

=

Netwark Connections

Regional and Language  Scanners and Cameras
Options

82

User Accounts

Mause

e

=

]

Viindows Cardspace

tu

Automatic Updates

Intel(R) GMA Driver

*

PC Viizard System
Analyzer

@

scheduled Tasks

e

Windows Firewall

3

Bluetoath Devices

Date and Tme

=

Eroadcam Cantrol Suite 2

P =

Internet Options Keyboard

'l

Printers and Faxes

p

Speech

Phone and Modem
Options

©

Security Center

Pouer Options

9

Sounds and Audio
evices

)]
=

Wireless Network Setup
Wizar:

2. Search and double click on the

the ‘About’.

‘Java’ icon to open up the Java Control Panel. Click on

/o

I,lél Java Control Panel

iI;lUpdate Java | Security | Advanced

Abaout

Mebwork Settings

madify these settings.

Temparary Internet Files

View version information about Java Cantrol Panel.

Metwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should

Metwork Settings.. .

Settings...

Files you use in Java applications are stared in a special Folder For quick execution
later. Only advanced users should delete files or modify these settings.
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3. The java version can be obtained from the field highlighted red.

About Java

- Java~ Platform, E@,
Standard Edition 6 Java

Version 6 Update 7 (build 1.6.0_07-b0s)
opyrIght J LN MICE DSy SU&MmS, 1N,
All rights reserved, Use is subject to license terms,

For more information about Java technology and to explore great Java

applications, visit bttp: ffwww.java.com

pri=te s

Close

Example print screen Information

Java version :6
Update 7

Note that it is preferable to install the latest Java Runtime edition from the official Java

download site.
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APPENDIX C- JAVA CONSOLE LOGS RETRIEVAL

Appendix C — Java Console Logs retrieval

STEPS:

1. Open the Control Panel. (Proceed to Start— Control Panel)

- Control Panel

File  Edit

BE)

View Favorites Took Help
Qo - © T Pseeran [5roees | [F-
Address ‘G— Control Panel
®
B Switch to Category View 6 %

See Also & Accessibiity Options Add Hardware
& Windows Update

@) Help and Support

i

=7

Display Folder Options

me

Mail

o

il

QuickTime
Manager

=)

®

System

MobileMe Preferences

Taskbar and Start Menu

Add or Remove

Programs
i S
ot

' ;

Fonts Game Controllers Intel(R) GMA Driver
-
% e

\) 5,

b =
Mouse Network Connections PC Wizard System

Analyzer

(o [ )
b 4 5 =/

Realtek HD Sound Effect Regional and Language  Scanners and Cameras
Options

82

User Accounts

w

Administrative Tools Automatic Updates

Scheduled Tasks
Windowss Cardspace Windows Firewall

Bluetooth Devices

-

Internet Options

Phone and Modem
Options

©

Security Center

3

Broadcam Cantrol Suite 2

w9

=
=

Date and Time
& =
‘E‘" > =
=
Sava Keybozrd

'l

)
=

Wireless Network Setup

Wizar:

4 &

Pouwer Options

9

Sounds and Audio
evices

Printers and Faxes

p

Speech

M

Click on the “Advanced” tab.

a. Under “Java console” view, choose “Show console”.
b. Under “Miscellaneous” view, choose “Place Java icon in system tray”.

Search and double click on the ‘Java’ icon to open up the Java Control Panel.

| £ Java Control Panel
Generaw Update] Java] Security  Advanced

Sethings

=k

| £ Java Control Panel

Generaw Update] Java] Security  Advanced ]

B=lE

[ Debugging

- Java console

(™ Hide console

" Do nat start console
efaulk Java for browsers
hortcut Creation

MNLP FilefMIME Association
RE Auto-Download

ecurity

Miscellanenus

Sethings

[ Debugging

Java console

[]-Default Java for browsers
+]--Shorkcut Creation

LP FilefMIME Association
E Auto-Download

+ Curity

- Miscellaneous

“|w Place Javaicon in system tray]

Ok Cancel ‘

|

Cancel
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4. Click “Apply” and “Ok” to close the Java Control Panel.

5. When applet printing error occurs, right click on the Java icon and choose “Open

»
Console
éc and i i .html - Windows Internet Explorer
[ CDocuments and Hemd =[x
Fle Edt View Favortes Took Help
W R E@cpouments and 5eturu;S\hanhn\desleD\ADD\et\Av”" | B - [ page
Print Control Applet
Printer Details
IP Address: 172.20.30.133
Print Server Name: Localhost
P ane: S350 5 |
Number of copies: 1
About Java Technology
2o ko Java,com
Open Contral Panel
Cpen Console
Hide Icon
/ Javaicon
/7
4
4
7/
=
Applet PrintCantrolapplet started 4 My Computer B % -
sun| 30 @M imACRAIRr v OEEWE dwEd a2 o Bsa ABxEH@Y
23 3 Windows Explorer - @ C\Documents and ... #] (word2000)applet P... | &) Steps to copy java ... | ] AvA Printer FAQ Gu... | & Java Browsing - get. . |

6. At the Java Console, click “Copy”

| £ Java Console ﬂglﬂ

GenericPrintControl .checkPrinterCapability() resolutions00 ﬂ
DPI= 1200 1200
GenericPrintCaontrol . CheckPrinterResolution) ke

Windows XP

com. vt ods, po. PrintControliative: checkPrinterMativel) result isi: 130
com. rt.ods. po. PrintControlbative: CHECK _PRIMTER_MATIVE_PASS
IP address;SGOS 172.20,30.133

Try o initialize printer dil

Windows XP

Initialize printer [Samsung ML-4550 Series PS]

Printer Service Capability

--- DPI= 1200 x 1200

--- DPI= 600 x 600

GeneticPrintContral.checkPrinterCapability]) resalutions00

DPI= 1200 1200
GenericPrintControl . CheckPrinterResolution)krue

windows XP

com. vk, ods, po.PrintControliative: checkPrinterMativel) result is:: 130
com, rt,ods, po. PrintControliative: CHECK _PRIMTER_MATIVE_PASS
Limit copies=1

starting...
-
1 | 3
Clear Copy Close
S

7. Click the Windows button () and choose “Run”. Type in “notepad” and click “Ok”.
(Alternatively, click + 1)

10 | Page PRINT TROUBLESHOOTING GUIDE




11 | Page APPENDIX C- JAVA CONSOLE LOGS RETRIEVAL

11

Run ﬂﬂ

= Type the name of a program, Folder, document, or
3 Internet resource, and Windows will open it Far you,

Open: I notepad LI

OF I Cancel | Browse. .. |

-

4 Untitled - Notepad =
File Edit Format Yiew Help
Bl
-]

8. Within the Notepad program, click on “Edit” then “Paste”.

) Untitled - Notepad
Fle Ed Format View Help

EEE

Undo CtrHz

Paste CrHy

Replace... CtrH

Select Al Ctrl+a
Time/Date F5

name and click “Save”.

) Untitled - Motepad
File Edit Format Wiew Help

News Crl+h LO7 P

.6B.0_07 Java HotSpot(TM) Client wM
Opan... curl+o = C:\Documents and Settingshhaniin
Save Chrl4+s

er-defined proxy configuration ...
Save As.., Tist: http=proxy.sns.com.sg:8080
—— | override: null

Page Setup...
Print. ., Ctrl+p nual proxy configuration ...
Exit fguration: Manual Configuration

0Xy. 5Ns. Com. sg: 8080
Proxy overrides:

clear consale window

finalize obqects on finalization gueue
arhbage collect
isp?a# this help message

dump classToader 1ist

print memory usage

trigger Toggin

reload proxy configuration

hide console

reload policy configuration

dump system and depToyment properties
dump thread 1ist

dump thread stack

clear classTloader cache

-5: set trace Tlevel to <n>

CREZAN 0008 Joo hn

=

Save As

Savejn [[2} Desktop

Save the content by clicking “File” then “Save As”. Enter the “java logs” as the File

L"jMy Documents

j My Computer
‘ﬂMy Network Places
12 Applet:
J 2 New Folder (2)

File name: [java logs

|

Savesslype: | Test Documents [be)

Cancel

Encoding: [anst

Lol L]

10. Attached the Java logs saved and email it to the respective authority.
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Appendix D — Add URL to Java Exception List

STEPS:

1. Open the Control Panel. (Proceed to Start— Control Panel)

2. Click on the “Security” tab. Ensure that Security Level is not “Very High” mode

| £ Java Control Panel =] = =S

Seaurty | Advanced

Enable Java contentin the browser

Security Level

il Very High
|-

High {minimum recommended)

> Medium

Least secure setting - All Java applications will be allowed to run after presenting a security prompt.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts.
https:/fdemo. radiantrust, com/PhidelityDema/ -

- | Edit Site List... 1

|jcp.exceptin:-n.|i5t.r‘nanac
Restore Security Prompts ] [ Manage Certificates. .. ]

[ Ok H Cancel ] Apply

3. Click on the “Edit Site List” button, input the following URL as in below picture

https://licencel.business.gov.sg/AVA/webprinter/watermark/
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(RN BN NI APPENDIX D- ADD URL TO JAVA EXCEPTION LIST

P "

| £ Exception Site List =

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Location

-‘utu:us:f,."licencel.business.gm.r.sg,.’.ﬁ.'l.-'.ﬁ.fl.r'.'ebprinter,.’watermark,.’

[ Add ][ Remove ]

ﬂ?.hi FILE and HTTP protocols are considered a security risk,
We recommend using HTTPS sites where available.

[ Ok ] [ Cancel ]
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