
 
 

 

                                                        

© CrimsonLogic Pte Ltd                        Private information - to be distributed to users only.                                 1 

 

 
 

 

 
  

Enquiry on Active Staff List & Individual 
Licence for SA/PIA/RIHE Agencies 

 
 
 
 
 
 
 
 
 
 

Version:  1.1 

16 Jan 2020



 

© CrimsonLogic Pte Ltd                        Private information - to be distributed to users only.                                 2 

 

CONTENTS 
About this Quick Reference Guide ............................................................................. 3 

Purpose & Objective ......................................................................................................................................3 

Audience ........................................................................................................................................................3 

Pre-Requisite...................................................................................................................................................3 

Quick Ref 1: Enquiry on Active Staff List ...................................................................... 4 

Quick Ref 2: Enquiry on Individual Licence ................................................................ 9 

 
 

  



© CrimsonLogic Pte Ltd                        Private information - to be distributed to users only.                                 3 

 
 

About this Quick Reference Guide 

Purpose & Objective 

This quick reference explains SA / PIA / RIHE Agency on step-by-step guide to enquire on 
Active Staff List and Individual Licence of the officers in GoBusiness Licensing system. 
 
This quick guide uses the Security Agency as Example to describe the step-by-step guide. 
Private Investigator and Registered In-House Employer to follow these steps for their own 
licence usage as well. 

Audience 

• Security Agency (SA) 

• Private Investigator Agency (PIA) 

• Registered In-House Employer (RIHE) 

 

Pre-Requisite 

• SA/PIA/RIHE Agencies will login GoBusiness Licensing using their Corppass Credentials. 

• Agencies to have valid Licences and Officers ID for Enquiry. 

• User can click here to find GoBusiness Licensing online guide on the general usage of 

GoBusiness Licensing System.  

  

https://licence1.business.gov.sg/web/frontier/help/introduction
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Quick Ref 1: Enquiry on Active Staff List 
 

➢ Step 1: User needs to login into GoBusiness Licensing for perform such enquiry. 
 Note: Only applicable for “Company” profile. 
 

➢ Step 2: After logging into GoBusiness Licensing, click “LICENSED ENTITIES”. 

 
 

➢ Step 3: Click on ‘+’ button to expand the different types of “Enquiry”. 
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➢ Step 4: Select “Enquiry on Existing SPF Licences”. 

 
It redirects the user to the Enquiry on Existing SPF Licences Page. 
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➢ Step 5: Select Security Agency Licence from the dropdown list. 

 
 

➢ Step 6: Select Active Staff List from the dropdown list. 

 
 

➢ Step 7: Enter your Security Licence Number under the field “Licence No.” and click 
Search. 

 
 

➢ Step 8: The active records are displayed. 
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➢ Step 9i: You can either download the Active Staff list document(s) by clicking on the 
files with ‘pdf’ extension under ‘Action’ column. 
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➢ Step 9ii-a: Or you can click on the “Active Staff List” under ‘Action’ column to view 
the information. 

 
 
 

➢ Step 9ii-b: Upon clicking, GoBusiness Licensing will display the list of Active Staff in a 
new tab. 
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➢ Step 9ii-c: You can click on “Export” button to export the information separately. 

 
 
 
 
 

Quick Ref 2: Enquiry on Individual Licence 
 

➢ Step 1: For Enquiry type, if user has selected “Individual Licence”, GoBusiness 
Licensing will show a field for him/ her to enter the NRIC/ FIN number. 

 
➢ Step 2: After entering a valid NRIC/ FIN number and clicking on the “Search” button, 

GoBusiness Licensing will display the status of individual licence and renewal details. 

 
 
 

➢ Step 3: When user clicked on “View Training Records” under the ‘Operations’ 
column, GoBusiness Licensing will display the training record(s) in a new tab. 
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