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About this Quick Reference Guide

Purpose & Objective

This quick reference explains step-by-step guide to apply for NEW, AMEND, RENEW and
CANCEL application for Security Officer’s Licence in GoBusiness Licensing system.

Audience

e Security Officer’s (SO)

Pre-Requisite

e Security Officer’s will login GoBusiness Licensing using their Singpass Credentials.
e Security Officer’s to have valid Licences for submitting Amend, Renew and Cancel Application.

e User can click here to find GoBusiness Licensing online guide on the general usage of
GoBusiness Licensing System.
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https://licence1.business.gov.sg/web/frontier/help/introduction

Quick Ref 1: Apply for New SO Licence

» Step 1: Click on the link to access GoBusiness Licensing website.

» Step 2: Click on ‘LICENCE APPLICATION’

Singapore Government
Integrity « Service . Excelience
b business

Contact Us Feedback Sitemap

A o A Wit Website - Q
RS e = S
[E] LICENCE APPLICATION ’0 LICENSED ENTITIES “‘) SFA / NPARKS / AVS LICENCES

APPLY FOR NEW LICENCE 3
@ Government Agencies § M Business Intent

AMEND EXISTING LICENCE*

RENEW EXPIRING LICENCE*
. Search
eg

P CANCEL EXISTING LICENCE*

* After desktop login only
> Step 3: Select ‘APPLY FOR NEW LICENCE’

A HoMe & ucence appucaTion 90 LICENSED ENTITIES G SFA/ NPARKS / AVS LICENCES

wy APPLY FOR NEW LICENCE
‘ @ Government Agencies

AMEND EXISTING LICENCE*

S —

CANCEL EXISTING LICENCE*

ACRA * After desktop login only AVS BOA
Accounting & Corporate Regulatory Animal & Veterinary Service Board of Architects
Authority

» Step 4: Select ‘SPF’ from Government Agencies List
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https://licence1.business.gov.sg/

o5 SPE NEA, Monpowey.

ACRA
Accounting & Corporate Regulatory
Authorty

BCA
Bulding and Corsenuction Authority

CEA
Counct for Extate Agencies

EDB
Economic Developrment Board

L)
Health Scences Authorty

IMDA
Infocommunications Medla Dovelopment
Aathorty

LTA
Land Transport Auchority

MCCY
Ministry of Quitume, Community and ‘oueh

MHA
Mnistry of Home Affairs

MSF
Mnkstry of Sodal and Family Dovdlopment

NEA
National EnviFronment Agency

PTC
Pubiic Transport Councd

SFA
Singapore Food Agency

sT8
Singapore Tourtsm Board

© CrimsonLogic Pte Ltd

S
Actmal & Veterinary Service

A
Cyber Security Agency

BMA
Enargy Mariet Authority

HLB
Hoteds Ucersing Board

IRAS

Inland Reverue Authority of Singapore
MUS

Mk Ugama ko Singapura

MOE
Ministry of Education

MINLAW
Ministry of Law

MAS
Monetary Auchority of Sngapore

NPARKS
National Parks Board

Sdi=Ruture Sngapore Agency

A

CAAS
Ol Autation Authortty of Sngapore

ECDA
Early Childhood Development Agency

ESG

Emorprse Sngapore

HDB

Housirg & Dewelopement Board

wPOos
Intefiectual Property Office of Singapore

MPA
Maritime and Port Authorty of Singapore

MOH
Miristry of Health

MOM
Mirizzry of Marpower

NCSS
Nattoral Coundl of Sockal Service

PEB
Professional Engineers Board

SCDF
Srgacore Ol Deferce Force

SPF
Singapore Folice Force

URA
Urbian Redevelcpment Authorky
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» Step 5: To select Security Officer’s Licence (SO) licence, click ‘Add to Selection’

Private Security Industry

Security Officer's Licence (SO) @

Add to Selection )

A "security office

means any individual wi or reward, carries out any of the following functions:

a) patrolling or guarding another person's property (including cash in transit) by a

Security Service Provider Licence
Add to Selection »

panies with Security Service Provide cence can provide security services or equipment.

s of security services are defined in Section 18 of the Private Security Industr

Private Investigation Agency Licence @
Add to Selection )

Companies are required to have a Private Investigation Agency (PIA) Licence if they are providing private investigation services and

Laking on assignments as defined im Section 5 of the Private Secu

» Step 6: After selecting the SO licence, click on PROCEED button.

Selected Licences

SPF | Security Officer’s Licence (SQ) o

(=m

™ Review & Apply (1)

» Step 7: Licence details page is displayed. Click on Apply button.
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Apply for New Licence

You may need the following licence(s) for your business
To be applied at GoBusiness Licensing

) Fees & supporting Estimated
r Licence Name Time to Fill . .
Documents Processing Time

Selected Licence(s)

7 SPF | Security Officer's Licence (50) o 10 mins Detalls At least 14 working days

Email Me 3 APPLY

» Step 8: System will prompt you to login. Login using your Singpass

> b gobusiness Q

[% LICENCE APPLICATION 90 LICENSED ENTITIES & SFA/ NPARKS / AVS LICENCES m WHO WE ARE

via via via
Business Users Individuals Login ID

Log in with singpass ° Log in with singpass o e

Forgot Password? Request User Account

» Step 9: Fill the General Information Page and click NEXT.
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ADD
General Information

w
s
]
()]

Apply for New Licence

Terms of Use

|. Agreement

1. Access this services is governed by the terms and conditions as stated below ["Terms of Use"). By accessing and using the Website, you shal

pe deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not accept any of these Terms of Use, please
eave the Website.

2. Inthese Terms of Use, the words "we", "our” and "us" refer to the Government of Singapore and all Statutory Boards. "Statutory Board”

means any body corporate established by or under written law from time to time to perform or discharge any public function.

3. These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website after changes have
been posted on the Website will constitute your agreement to the modified Terms of Use and all of the changes.

4. We may modify or discontinue any information or feswures that form part of the Website at any time, with or without natice to you, and
without liabilicy.

Il. Access To the Website
1. The accessibility and operation of the Website relies on technologies which are not under our control. We do not guarantee continuous

accessibility or uninterrupted operation of the Website.

+ By clicking on the checkbox, | agree to be bound by the Terms of Use.

Profile

| am applying ® agsanApplicant
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Myinfo

B Reirires kbyinto mth Singpas

Piease click here for Myisla detadh

Applicant's Particulars

Mote: Mame, Citizenship, Gender, Date Of Birth, Home Tel Number, Mobile Number and Email are taken from Myinfo for your
COMVENIENCe,

Salutation * M w Designation Managing Director
Name * o Office Tel Mumber -

Citizenship * SINGAPORE CITIZEN v Horme Tel Number v +65E0000000
Gender™ Male ' Female Fax Numbser -

Date Of Birth* 041 200002 i Mobile Number* w 5500000000
;";::? Contact - ffice Tel Number Email* sox@rmall.com

O Home Tel Humber

® Mobie Number Alternative Email

Tick if you prefer to a
reciee status updates

of licence application via

SM5
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Applicant's Addres

5

Address Type * ® Local O Foreign Street Name* Y10 CHU KANG ROAD

Type of Premises*

Residential M Level
E.g. 05-01 Key in:05
Postal Code * 545565 Retrieve Address
Unit Number
Please enter your postal code and click
"Retrieve Address", E.g. 05-01 Key in:01
Block / House Building Name

60 v
Number*

Applicant Address Street Name*

Address Type * = Local Foreign
L

Type of Premises * Residential ¥ E.g. 05-01 Key in:05

Unit Mumber
Postal Code*

E.g 05-01 Key in:01
Pl ter your de dlick
F ease enter you !';c-sla code and dicl Building Name
"Retrieve Address”, N

Block / House NUMBEF | ojasce salect "

Save as Draft
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» Step 10: Fill the SO Application form and click PROCEED

Apply for New Licence

Security Officer's Licence (SPF)

Staff Post

Categories™ O Security Officer O Restricted Security Officer

Note: Plaase selact the category Restricted Security Officer only if you are directed by authority.

Additional Particulars of Applicant

Race Please Select v Highest Academic Please Select
Qualification™*

Country/Region of Please Select v Name of Next of Kin

Birth
Contact No of Next of v
Kin
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Existing Training Record Details

Training Type For Advance Security Course conducted by APRO Asian Protection Pte Ltd (before 1 Jan

Security Officer * 26)
Airport Police Division Front Loader (ASA) certified

Airport Palice Division Security 5creening Unit (AP5 55U) certified

Basic Auxiliary Police Officer Course conducted by CISCO or AETOS APF Training
School

Basic Protection Officer Course conducted by APRO Asian Protection Pte Ltd (before
1 Nowv 02)

Basic Security Course {before 1 Nov 02)

Basic Security Training conducted by APRO Asian Protection Pre Ltd {before 1 Nowv 02)
CAMS Qperator

Certificate in Hotel Security Management arganised by SHATEC (before 1 Jan 98)
Diplema in Police Studies and Security Management offered by Temasek Polytechnic
Diplarna in Security & Fire Safety Management offered by Temasek Polytechnic

Essential Security Guarding Course conducted by Group 4 CISCO Training (before 1
Jan 968}

Hotel Security Operations organised by SHATEC (before 1 Jan 98)
Security Supervisors Course Examination certified by SHRI or RELC (before 1 Aug 04)
Specialised Guarding 5kill conducted by Group 4 CISCO Training (before 1 Jan 96)

Supervising Security Activities conducted by Graup 4 CISCQ Training (befare 1 Aug
04)

The Security Managers and Chief Security Officers Course conducted by APRO Asian
Protection Fre Ltd (Defore 1 Aug 04)

MNaone of the above

Experience

5.Mo Experience From Year To Year Remark

Mo récords available

Experience * Flease Select v
Add

Rank * Please Select v

Declaration

Are you currently in passession of a security efficer or private investigator licence under anaother FIN / IC Number? #

Yes O Mo

Have you suffered, or are suffering frem any mental condition or illness?*

Yes 0 Mo

Proceed Save as Draft
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» Step 11: Upload the required supporting documents by clicking on the UPLOAD

button.

Click NEXT once all the supporting document are uploaded.

Apply for New Licence

Security Officer’s Licence (SO)

Document Name Type

Training results *

Seanned Copy of the Training results

OMLI FLOAD
Experience *
Scanned copy of Experience.
g. Certificace of Service [005). Service Transeripe (5T). Promotion = A
ONLINE UPLOAD

. B M

’ .
{  Previous

LIPLOAD
Suppoarting Docurment(s)

Attachment

(=]
F

Save as Draft & Exit

Actian

» Step 12: Review the filled application and check the Declaration. Click ‘Submit’

Button.
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Apply for New Licence

Agree o uie Wyinla e Designation Managing Director
Dara
Office Tel Numbar
Salytation Mr
Home Tal Numiber +§560000000
Narme SN
Fan Mumiber
Oitizenship SINGAPORE CITIZEN
Mabile Mumber +§591231232
Gender Male
. el -
- v ¥ i #
ivile

» Step 13: System prompt you to make payment. Payment to be made via Online.
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Apply for New Licence

Make Payment

OH— @
REVIEW & SUBMIT

Application
(Payrment If Applicatne)

Description Fee Type Fee G5T Sub Total
PA20112642B87
SPF - Security Officer’s Licance (50) Pro $16.00  MNotapplicable $16.00

C2020000271

PROCEED WITH PAYMENT

Grand Total $16.00

» Step 14: Once Payment is done online, the application is submitted successfully.

Apply for New Licence

Submitted successfully: 1 application(s)

You will be notified of the approval of your application via SM5/Email.

Sngzpore Police Force

Security Officer's Licence (50)

Application Mumber
Application Status
Submission Mumber
Submiszsion Date

Submission Mame

Wiew your Applica

MOTE

C2020000271

Submitted with Payment
B2020001455

20 Jan 2020 11:24:54

EB2020001455

Payment Advice Mumber

Payment Status

Payment AmoundSGD)

Estimated Processing Time

ACKNOWLEDGEMENT

PAZD11264287

STAGET : PAID
STAGE2 : M.A

£16.00

Arlzazt 14 working days

Application has been submitted successfully. You will be novfied of the approval of your application by email/sms. Processing status will also be updated
under the Application Stamus Columm.

Pleasze note that the "Submiszion Mame” is for your personal reference anly.

¥ou may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfolio” memu.

© CrimsonLogic Pte Ltd

W

ew Receipt CLOSE

Private information - to be distributed to users only. 15



Quick Ref 2: Amend Existing SO Licence

Update of Biodata

» Step 1: Login GoBusiness Licensing via your Singpass Credential.

> Step 2: Select AMEND EXISTING LICENCE

Singapore Government

Integrity - Service - Exceflence

b business

eedback Sitemap

CQ - : Q

A HoME W) MY PORTFOLIO [% LICENCE APPLICATION 90 LICENSED ENTITIES &7 SFA/ NPARKS / AVS LICENCES fi F 3

D/ APPLY FOR NEW LICENCE (\,@) @ E [/\q

Dashboard Applications = AMEND EXISTING LICENCE  ayments Requests for Action

Managed Returns Correspondences

Dashboard RENEW EXPIRING LICENCE

XXX CANCEL EXISTING LICENCE °

SUBMIT RETURNS

» Step 3: System will redirect to Licence page.
Select the Licence for which you wish to do this Amendment.

Amend Licence

@ Government Agendies

SELECT
Licence(s)

Agency Licence Name Licence Status Issued Date Expiry Date

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 16



» Step 4: System will redirect to Amendment Page.
Select the Amendment Type ‘Update of Biodata’ and click NEXT

Singapore Police Force

Security Officer's Licence (50)

Type of Amendment Fees & Supporting Documents (if required

Licence Number™*

L/PS/123456/20205
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» Step 5: Fill the General Information Page and click NEXT.
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o Ly A\
SELECT ADD UPLOAD Rl ACKNOWLEDGEMERK
Licencels General Information 1 spporting Documer

Amend Existing Licence

Terms of Use

1. Access this sesvices is governed by the terms and conditions s stated below (“Terms of Use”). By accessing and using the Website, you shall
be deemed 1o have accepted and agreed to be legally bound by thess Terms of Use. f you do not accept any of these Terms of Use, please

leave the Website,

L In these Terms of Uise, the words “we”, “our® and "us® refer to the Gowvernment of Singapore and all Statutory Boards. “Statutory Board™
means any body corporate established by or under written law from time 1o time 1o perform or discharpe any public function.

3. Thesa Terms of Uise may be changed from tirme to time. Changes will be pested on this page. Your use of the Website after changes have
bean posted on the Website will constitute your agreement 1o the modified Terms of Use and all of the changes,

4. We may madify or discontinue any informacon or featunes that form part of the Website at any time, with of without nogios o you, and

wiithout Eabiiny.
Il Access To the Website
1. The accessibality and operation of the Website relies on technologies which are not under our ¢ontral, We do not gusrantes continuous
accessibility or unincermupted operation of the Wiebsite.

# By clicking on the checkbox, | agree o be baund by the Terms of Use.

Myinfo

B Retrieve Myinfo with Singpass
Please click here for Myinfo details

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 19



COIET IETIOE

Calunation #

M *

Cinirenship *

Ginder *

Date OF Birth*

Primary Comlact
Mode ®

» Step 6: Fill in the ‘Update of Biodata’ amendment form and click PROCEED

© CrimsonLogic Pte Ltd

Female

Mumber and Emal ane taken from Myinfo for your

Desipnacion

Mohile Number*

Emaill*

Private information - to be distributed to users only.
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AMEMDMEN ADL PROVIDE
Prof Gene f Application Details

Amend Existing Licence

Security Officer's Licence (S0)

Particulars of License

Licence Number L/P5/000094/201 85
Filer WRIC/ FIN S2183724H
Number

Additional Particulars of Licensee

Instruction MNote:

» Applicant is expected to submit this application to notify SPF for any change in Name, Address or other qualification details.

» For NRIC holders address is populated from Mylnfo. If you don't see the correct info please update your Mylnfo record before notifying SPF an this
change.

» For FIN holders address is populated from your GoBusiness Licensing Profile. If you don't see the correct info please update your GoBusiness
Licensing profile before notifying SPF on this change.

Licensee NRIC / FIN 521859724H Licensee Name WK
Number

New Licensee Address

For amy update of address, please go w0 Mylnfo (for NRIC holders) and GoBusiness Licersing Profike (for FIN holders) 1o make the changes

Postal Code * 117611 Floor Number
Uinit Musmiber
Block / House n ¥
MNumber *
Building Name THE CRIMSOM
Street Name = SOEMNCE PARK ROAD
Highest Academic Onhers v Highest Academic Highest Acadernic Qualificatice
Qualification * Cruallfication
Description]mandatory
only if others*
Mame of Mest of Kin John Cortact Mo of Next of w +65933B4966
Kin

¢ Previous Save a5 Draft Save a5 Draft & Exit

» Step 7: Upload the required supporting documents page is displayed to upload
documents if any.

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 21



UPLOAD
Supparting Documentis)

Amend Existing Licence

Security Officer's Licence (SO)

No supportng document required for online application submiszion, ABEncies may contact applicant if any SUPRArTing SOCUMENT Ank Nnesded Jubseguendy

Previous s Sawve as Draft Save as Draft & Exit

» Step 8: Review the filled application and check the Declaration.
Click ‘Submit’ Button.

Amend Existing Licence

i o)

I

Agree o use Myinfa  Yes Designation Managing Director

fffece Tel Mismber

Saluranon Mr

Home Ted Murmiber +G560000000
N NN

Fax Murnibeer
Citizenship SINGAPORE CITIZEN

Maobile Numbar «6591231232
Gender Male

| declare that all the information gven in this application form i crue an

| am aware that legal acton may be taken ag3 if | had knewinghy

| agree that in any lega D'OE‘:—E‘:‘“;S. I shall not dispute the authenticis

acknowiedgements. information recorded in o produced in this application

¢ Previous

© CrimsonLogic Pte Ltd Private information - to be distributed to users only.

22



» Step 9: System displays the Acknowledgement page to confirm, application is
submitted successfully.

ACKNOWLEDGEMENT

Amend Existing Licence
Q Submitted successfully: 1 application(s) e
You will be notified of the approval of your application via SMS/Email.

Singapore Police Force

Security Officer's Licence (SO
Application Number 2020000226 Application Status Submitted (Mo Upfront Payment
Required)
Submission Number B2020001470
Payment Status
Submission Date 200172020 14:25:39
Submission Name BE2020001470
View your Applications and Status
NOTE

Application has been submitted successfully. You will be notified of the approval of your application by emailfsms. Processing status will also be updated
under the Application Status Column.
Please note that the "Submission Name" is for your personal reference only.

You may retrieve your submission and application details by clicking on the "Applications" tab in the "My Portfiolio” menu.

Update of Training Record and Experience

» Step 1: Login GoBusiness Licensing via your Singpass Credential.

» Step 2: Select AMEND EXISTING LICENCE

© CrimsonLogic Pte Ltd Private information - to be distributed to users only.
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Singapore Government
Integrity - Service - Bxceflence
b jobusiness g

eedback Sitemap

N - ' - Q

#A HoME W] MY PORTFOLIO @ LICENCE APPLICATION 90 LICENSED ENTITIES ~ &C SFA/ NPARKS / AVS LICENCES fi} 2

Co —— APPLY FOR NEW LICENCE ~
f ® ®

Dashboard Applications = AMEND EXISTING LICENCE  ayments Requests for Action  Managed Returns

4
Correspondences

Dashboard RENEW EXPIRING LICENCE

XXX CANCEL EXISTING LICENCE °

SUBMIT RETURNS

» Step 3: System will redirect to Licence page.
Select the Licence for which you wish to do this Amendment.

Amend Licence

o Licences @ Government Agendies

SELECT
Licence(s)

/q..-l-—n&‘\ Agency Licence Name Licence Status

Issued Date Expiry Date

» Step 4: System will redirect to Amendment Page.

Select the Amendment Type ‘Update of Training Record and Experience’ and click
NEXT

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 24



Singapore Police Force

Security Officer’s Licence (SO)

Type of Amendment Fees & Supporting Documents (f reguired

Licence Number *

L/P5/123426/20205

» Step 5: Fill the General Information Page and click NEXT.

© CrimsonLogic Pte Ltd Private information - to be distributed to users only.
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o Ly A\
SELECT ADD UPLOAD Rl ACKNOWLEDGEMERK
Licencels General Information 1 spporting Documer

Amend Existing Licence

Terms of Use

1. Access this sesvices is governed by the terms and conditions s stated below (“Terms of Use”). By accessing and using the Website, you shall
be deemed 1o have accepted and agreed to be legally bound by thess Terms of Use. f you do not accept any of these Terms of Use, please

leave the Website,

L In these Terms of Uise, the words “we”, “our® and "us® refer to the Gowvernment of Singapore and all Statutory Boards. “Statutory Board™
means any body corporate established by or under written law from time 1o time 1o perform or discharpe any public function.

3. Thesa Terms of Uise may be changed from tirme to time. Changes will be pested on this page. Your use of the Website after changes have
bean posted on the Website will constitute your agreement 1o the modified Terms of Use and all of the changes,

4. We may madify or discontinue any informacon or featunes that form part of the Website at any time, with of without nogios o you, and

wiithout Eabiiny.
Il Access To the Website
1. The accessibality and operation of the Website relies on technologies which are not under our ¢ontral, We do not gusrantes continuous
accessibility or unincermupted operation of the Wiebsite.

# By clicking on the checkbox, | agree o be baund by the Terms of Use.

Myinfo

B Retrieve Myinfo with Singpass
Please click here for Myinfo details

© CrimsonLogic Pte Ltd Private information - to be distributed to users only. 26



Mote: Hame, CRizenship, Gender, Date Of Birth, Home Tel Mumiber, Mobile Number and Emal ane taken from Myinfo for your

COIMETTIENOE

Ealunagion

Nami * sy

Cinizenship *

GiEnider * Mabt | Female
Date OF Birth* O] 20002

Primary Comlact

Oifice Tel Mumbss
(TR S

Homa Tel Muemiber

= Mobike Murmiber

Desipnacion

andEing Direct
Oifice Tl Musmigs -
Hgrree Tl b umbser w +EEO00000
Fir N -
Mipbile Mumber® ¥ + 500000000
Email *

AlteTmatese Emal

Tk if you preler o
regEie Sl upsdates
off licence Spplacation via
S5

» Step 6: Fill in the ‘Update of Training Record and Experience’ amendment form and

click PROCEED

Amend Existing Licence

Security Officer's Licence (SO)

Particulars of License

PROVIDE
Application Details

~

Licence Number L/P5/000094/20185
Filer NRIC/ FIN 52189724H
Number

© CrimsonLogic Pte Ltd
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Existing Training Record Details

Training Type For
Security Officer*

Experience

<

<

Advance Security Course conducted by APRO Asian Protection Pte Ltd (before 1 Jan

96)

Airport Police Division Front Loader (A54) certified
Alrport Police Division Security Screening Unit (4P5 55U) certified
Basic Auxiliary Pelice Officer Course conducted by CISCO or AETOS APF Training

School

Basic Protection Officer Course conducted by APRO Asian Protection Pte Ltd (before

1 Mov 02)

Basic Security Course (before 1 Nov 02)
Basic Security Training conducted by APRO Asian Protection Pte Ltd (before 1 Mov 02)

CAMS Operator

Certificate in Hotel Security Management corganised by SHATEC (before 1 Jan 98)

Diploma in Police Studies and Security Management offered by Temasek Polytechnic

Diploma in Security & Fire Safety Management offered by Temasek Polytechnic

Essential Security Guarding Course conducted by Group 4 CISCO Training (before 1

Jan 5&)

Hatel Security Operations organised by SHATEC (before 1 Jan 28)

Security Supervisors Course Examination certified by SHRI or RELC (before 1 Aug 04)
Specialised Guarding Skill conducted by Group 4 CISCO Training {(before 1 Jan 96)

Supervising Security Activities conducted by Group 4 CISCO Training (before 1 Aug 04)

The Security Managers and Chief Security Officers Course conducted by APRO Asian
Protection Pte Ltd (before 1 Aug 04)

Naone of the above

S.No Experience

From Year

To Year Remark

1 Others

111

1111 Remark

Experience *

Add

Rank *

Please Select

SERGEANT AND BELOW

'd revious
“ Previous

Proceed

» Step 7: Upload the required supporting documents page is displayed to upload
documents if any.

© CrimsonLogic Pte Ltd
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UPLOAD
Supporting Document(s)

Amend Existing Licence

Security Officer's Licence (SO)

Document Name Type Artachment Action

Training Result *

Scanned copy of the Training Result

Acceptabie File ONLINE UPLOAD v Supporting Document2.pdf (x Upload
ccepiable Fil

oc, docx, pof, png, jpeg. it

Acceptabie File Size: maximum : 2 MB

s M . o i
¢ Previous X Save as Draft Save as Draft & Exit

b Y

» Step 8: Review the filled application and check the Declaration.
Click ‘Submit’ Button.

Amend Existing Licence

Agrae o use Myinfa  Yes Designation Managing Director
Data

Dfffsce Tel Mismiber
Saluranon M

Hisrie Ted Murmser +B560000000
M ANX

Fax Kurmiber
Citizenship SINGAPORE CITIZEN

Mobile Number «6591231232
Gender Male

| declare that all the information given in this application form is true and correct.

| am aware that legal action may be taken against me if | had knowingly provided false information.

| agree that in any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records,
acknowledgements, information recorded in or produced in this application.

< Previous
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» Step 9: System displays the Acknowledgement page to confirm, application is
submitted successfully.

ACKNOWLEDGEMENT

Amend Existing Licence

Submitted successfully: 1 application(s) e

You will be notified of the approval of your application via SMS/Email.

Singapore Police Force

Security Officer's Licence (50)
Application Number U2020000227 Application 5tatus Submitted (No Upfront Payment
Required)
Submission Number B2020001471
Payment Status STAGET : N.A
Submission Date 20/01/2020 14:40:10 STAGEZ : N.A
Submission Name B2020001471

View your Applications and Status

MOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status will also be updated
under the Application Status Column.

Please note that the "Submission Name” is for your personal reference only.

You may retrieve your submission and application details by clicking on the "Applications” tal in the "My Portfalio” menu.

Quick Ref 3: Renew Existing SO Licence

» Step 1: Login GoBusiness Licensing via your Singpass Credential.

> Step 2: Select RENEW EXISTING LICENCE
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Singapore Government
Integrity - Service - Excellence
‘ b jobusiness

Contact Us | Feedback | Sitemap

A @ A [ - Q

A HoME W) MY PORTFOLIO [% LICENCE APPLICATION 90 LICENSED ENTITIES &’ SFA/NPARKS / AVS LICENCES f F3

APPLY FOR NEW LICENCE
2 A ®

PESIGETG] Applications AMEND EXISTING LICENCE

D4

ayments Requests for Action Managed Returns Correspondences

Dashboard RENEW EXPIRING LICENCE

CANCEL EXISTING LICENCE °

SUBMIT RETURNS

» Step 3: System will redirect to Licence page.
Select the Licence for Renewal.

Renew Licence

@ Licences @ Government Agencies @ By RRN

SEARCH

SELECT

Licence(S)

Licence Number Agency Licence Name Licence Status Issued Date Expiry Date

t L/P5/123456/20205 I SPF Security Officer's Licence (S0) Active 31 Mar 2020 29 Jan 2021

» Step 4: System will redirect to Renewal Page.

Fill the Acknowledgement Number and Licence Number
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Click NEXT

Renew Licence

N\ ( “\I I/ “\I 7N
k_/’ —/ e/ \_)
SELECT RENEW e 51 T  ACKNOW
ence(s Profile : - t

Singapore Police Force

Security Officer's Licence (SO)

Application Type Fees & Supporting Documents (if required)
» Security Officer’s Licence (SO)
Acknowledg tNumber * Licence Number*
P5/20150907/0089 L/PS/123456/20205

ADO
Gorwrsl informanen

Renew Expiring Licence

| Agreement
1. Access this senvices is governed Dy the temms and conditons as stated below ("Terms of Use”). By accessing and using the Webdsite, you shat
D6 Seemed L2 Rave SCCepeC A3 freed 1D D MEAly BOuAT by thete Terms of Use If yOu 83 A22 a2Cept afy of these Terms of Ute, Ditsse
leave the Website
Z Intnese Terms of Use, the words “we”, “our” and “us” refer 1o the Government of Singapcre and 2 Statutory Boaras. “Scatutory Boars
Mes=d 4y DOy (OrPOT At e32AGIEheS By or wadier written law Fom time to tema 19 pecform Of Sischange ANy pubic fuaction
Tnese Terms of Use may be charged from time to time. Changes will be posted on this pege. Your use of the Website after changes have
Deen poszed 4n the Wiedgite will ConSttute yOUr AEreeMent IO Ihe MOdfied Terms of Use na al of the changes
We may moaify or giscortnge arty information or Teatures that form part of the Website 82 any tme. with Of Without Natice 1o you, and
Ahout kablity

w

.

Il Access To the Website
1. The accessisilicy and operanion of e Website reies On tecnAciogies which are NOL uNder Sur Control. We 90 NoT Suarantee CoATinudUS
ML SRy OF uninterruptes operation of the Webslte

¢ By CICUNE ON The CHekdax, | agree 10 De BOuNd by the Terms of Use

Retrieve Myinfo with Singpass

Please click here for Myinfo details
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Mote: Hame, CRizenship, Gender, Dace Of Birth, Home Tel Mumber, Mobile Number and Email ane taken from Wyinfo for youw

COIET IETIOE

Calunation #

Maimi *

Cinizenship *

Ginder *

Date OF Birth*

Primary Comlact
Mode *

Homa Tel Muemiber

= MMobike Murmibes

Desipnacion Ma

Orifice Ted B - -
¥ Tod b . .-
Fan My - -
Miobile Number * -

Emaill*

AtsTmatese Ema

» Step 6: Fill in the Renewal form and click PROCEED
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PROVIDE
Application Details

Renew Expiring Licence

Security Officer’s Licence (SO)

Particulars of Licence

Licence Number L/PS/000094/20185 Filer NRIC/FIN G5183527T
Number

Declarations

Have you suffered, or are suffering from any mental condition or iliness?*

Yes @® No

i , -
“ Previous Proceed P4 Save as Draft Save as Draft & Exit

» Step 7: Upload the required supporting documents page is displayed to upload
documents if any.

Renew Expiring Licence

Security Officer's Licence (SO)

Document Name Type Attachment

Waork Permit

Scanned copy of the Work Permit. Mandatory for Foreigners

ONLINE UPLOAD v

Origin Country ldentification Card

Scanned copy of the Origin Country |dentification Card.

Action
Mandatory for Foreigners. ONLINE UPLOAD A m

Passport for foreigner
Scanned copy of the Passport. Mandatory for Foreigners. A ——
srER e ! == ONLINE UPLOAD v

Certificate of Good Conduct for Foreigner
Scanned copy of Certificate of Goad Conduet for Foraignar.

ONLINE UPLOAD v

/  Previous b Save as Draft Save as Draft & Exit

Step 8: Review the filled application and check the Declaration. Click ‘Submit’ Button.
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Renew Expiring Licence

Filer's Particulars
Agree wowse Myinlo  Yas Dl gnatany Managing Direoos
Dara
Office Tel Mumber
Salunanion Mr
Hoemsp Tl Nurmksar G SEODN000ND
hlarrs HEE
Fax Mumb.er
Ciirerabip SINGAPORE CITITEN
Wobide Musmbar +6501 231232
e T Male
Declaration
1. | declare that all the information given in this application form is true and correct. o

| am aware that legal action may be taken against me if | had knowingty provided false information.

| agree thatin any legal proceedings, | shall not dispute the authenticity or accuracy of any statements, confirmations, records,

acknowledgements, information recorded in or produced in this application,

© CrimsonLogic Pte Ltd
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» Step 9: System prompt you to make payment

Renew Expiring Licence

Make Payment

Desscription

Fea Type Fee GS

. Payment to be made via Online.

Sub Tota

( PROCEED WITH PAYMENT ’

$16.00

Grand Total

» Step 10: Once Payment is done online, the application is submitted successfully.
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——o

MACKNOWLEDGEMENT

Renew Expiring Licence

Submitted successfully: 1 application(s) e

You will be notified of the approval of your application via SMS/Email.

Singspare Police Force
Security Officer's Licence (50O)
Application Number R1520000345 Payment Advice Mumber PA1911252094
Application Status Submitted with Payment Payment Status
Submission Mumber B13200712883
. . Payment Amount{SGD) £16.00
Submission Date 29 Apr 2019 18:51:44
Submizzion Mame B1520012883
View your Applications and Staus
NOTE

Application has been submimed successfully. You will be notified of the approval of your application by email/sms. Processing staws will also be updated
under the Application Status Column.

Fleaze nate that the "Submiszion Mame” is for your personal reference only.

¥ou may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfolio” menu.

‘ [A wview receiPT ‘ CLOSE

Quick Ref 4: CANCEL Existing SO Licence

» Step 1: Login GoBusiness Licensing via your Singpass Credential.

» Step 2: Select CANCEL EXISTING LICENCE
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Singapore Government

Integrity - Service « Excellence

E) jobusiness

Contact Us | Feedback | Sitemap
@A v - || searenyx Q
ﬁ' HOME i’ MY PORTFOLIO @ LICENCE APPLICATION 99 LICENSED ENTITIES (:7 SFA / NPARKS / AVS LICENCES ‘ a

— APPLY FOR NEW LICENCE
A b

Dashboard Applications  AMEND EXISTING LICENCE  ayments Requests for Action ~ Managed Returns ~ Correspondences

Dashboard RENEW EXPIRING LICENCE

XXX CANCEL EXISTING LICENCE °

SUBMIT RETURNS

» Step 3: System will redirect to Licence page.
Select the Licence for Cancellation.

Cancel Licence

@ Government Agencies

SELECT
Licence(S)

Licence Number Agency Licence Name Licence Status Issued Date Expiry Date

L/PS/123456/202085 SPF Security Officer's Licence (S0) Active 31 Mar 2020 29 Jan 2021

» Step 4: System will redirect to Cancel Page.
Select the Licence you wish to Cancel and click NEXT
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Cancel Licence

I/"\ ° /Y
NS \_/

CANCEL
Profile General Information

Singapore Police Force
Security Officer's Licence (SQ)

Application Type Fees & Supporting Documents (if required)

® Security Officer’s Licence (S0)

Licence Number*

L/PS/123456/20205

Step 5: Fill the General Information Page and click NEXT

oy P o i gt _
| i 2] 1 4 1 5 x
l'\_ o L b L A N

Cancel Existing Licence

Agreement
1, Accrss thin senions i govermed by the tererd and conditians a9 1sased beicw (Terms of Ui ™). By scoessing and using the Wesdice, you shal

o desmied 0o hiee accepoed snd agreed oo b legedly bound by these Terms of Use. H you 9o miot scoepd any of thase Terms of Use, pleass

hilfed I WAEDENE
4. In theese Terme of Lise, the words “we”_ “gur” and "ueT nefier to the Governmens of Hngspore and &l Statusory Bosrds. “Steiutory Boand”

AN By :*'.'ldf CONDOrEDE SITALIGENED Dy O under writren e froen time o tme io perform o QESCNERTE Aty pUBhL BunCoon.

5. These Terms of Lise may be changed from Bme (o time. Changes will be ported on RS pape. Your ube of the Wettite after changes Fave
Deen posred on the Websing will consTiuDe your agresment to the medfied Terms of Use and &l of the cranges

4, W iy Moy of didenting By Ihiematan &F Meiuned IRat R padt oF 0N W DERE 8 By HAe. el OF Wit0es SRR BE i, Bl

without Rebdity.
Aoces To the Webeite
1. The accessisiiicy and operation of the \Websioe relies on technologies wiich ane notunder our contrel. We 0o NOT Fulrantes CONHNUOUS
acce3d bty o ynineryphed gperation of the Webgite

* By chEEng & Ehe dRpgkBao, | il 1S Be Bourad By g Tersd of Uid

e

B Retrieve Myinfo with Singpass
Pleage click here for Myinfe details
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Mote: Hame, CRizenship, Gender, Dace Of Birth, Home Tel Mumber, Mobile Number and Emal ane taken from Myinfo for your
coumenience

Ealunagion s Desipnacion Manazing Dire
Haame e Ciffice Tel Mumiber -
H Tl Wi
Cirirenship* ¥ T w -
& ML - -
GEnder Malkt | Female
il & .
Date Of Birth* T . Miohile Mumber - o
Ermail®
Primary Comlact P
CHfice Tel Mumbss
Made * !
Homa Tel Miumber Albernalese Ema
& Mobile Mumber

» Step 6: Cancel form is displayed with Licence details.
Click PROCEED

Cancel Existing Licence

Security Officer's Licence (SO)

Particulars of Licence

Licence Number L/P5/000094/20185 MNRIC/FIN Number S0000123F

Termination Details

Effective Termination Date 20/01/2020

Note: There will be no refunds of pro-rated licence fee paid for upon termination by applicant.

\ Previous Proceed Save 3 Save as Draft & Exit
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» Step 7: Upload the required supporting documents page is displayed to upload
documents if any. Click NEXT

UPLOAD
Supporting Document(s)

Cancel Existing Licence

Security Officer's Licence (SO)

No supporting document required for online application submission, Agencies may contact applicant if any supporting documents are needed subsegquently

Save as Draft Save as Draft & Exit

» Step 8: Review the filled application and check the Declaration.
Click ‘Submit’ Button.
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Cancel Existing Licence

Filer's Particulars

Agree 1o use Wyinla  Yes Designation Managing Director
Dazs
Office Tel Number
Salutation Mr
Home Tal Number
Name XXX
Fax Number
Citizenship SINGAPORE CITIZEN
Mobile Numper +6591231232
Gender Male
Declaration
) | Setiare that 81 tHe INfOrmaton gven in This #05caton form 2 tue and correct O

| am aware that iegal action may be taken against me If | nac knowingly provided faise informeton
| agree that in any legal proceedings. | shall not CHIDUTe The HThenTicity OF ACOUrady of ary Statemenss, confirmazions, Mecords
ACKNOWIRIPIMATLE. INfOrmation recorsed in OF PrOCUCeS in ING aapicazion
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» Step 9: System displays the Acknowledgement page to confirm, application is

submitted successfully.

Cancel Existing Licence

Submitted successfully: 1 application(s)
You will be notified of the approval of your application via SMS/Email.

Singapore Police Force

Application Number T2020000014 Application Status
Submissicn Number 82020001483
Payment Status
Submissicn Date 20/01/2020 15:39:16
Submissicn Name B2020001483
View your Af s and Status

NOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status will alsc be updated

under the Application Status Column.

Please note that the "Submission Mame" is for your personal reference only.

Submitted (Mo Upfront Payment
Required)

STAGE1: N.A
STAGEZ2 : N.A

You may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfolio” menu.
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